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GUIDELINES AND TERMS OF PARTICIPATION
IN THE SOS APPROACH TO FEEDING TRAINING PROGRAM

1. DESCRIPTION OF THE TRAINING PROGRAM
The SOS Approach to Feeding training program is provided in two parts:
e The pre-recorded portion of the training, consisting of 6 chapters, with a
total duration of 9 hours including lectures and clinical case videos.
e The in-person training (October 29 - November 1, 2026) which includes
lectures, clinical videos and case presentations, group activities, and hands-
on practice with food.

2. GENERAL TERMS OF PARTICIPATION AND CERTIFICATION

100% participation is required in the SOS Approach to Feeding training program.
In-person attendance is required on all 4 days at the training venue for all
participants in the educational program.

In order to achieve the intended learning outcomes, fulfill the completion
requirements for the SOS Approach to Feeding, and receive CEUs (Continuing
Education Units), participants are required to complete the prerequisite, 9-hour
pre-recorded portion and subsequently attend the entire educational program each
day (October 29 - November 1, 2026, from 9:00 AM to 6:30 PM on Days 1-3 and
from 8:30 AM to 5:30 PM on Day 4) to receive the Certificate of Completion and be
permitted to use the SOS Approach to Feeding program.

3. PRE-RECORDED ONLINE PORTION (PREREQUISITE)

Enrolled participants will receive an email from the SOS organization (Toomey &
Associates) with instructions on how to access and complete the prerequisite, 9-
hour pre-recorded online portion of the SOS Approach to Feeding training program
by September 6, 2026. The email sender address will be: info@sosapproach.com.
The pre-recorded material is available exclusively in electronic format. For
participants who have selected interpretation, the material will be provided in
Greek, while for those who have not selected interpretation, it will be provided in
English.

Attending and successfully completing the pre-recorded online portion (9 hours) is
a prerequisite for participating in the in-person training. It includes 6 chapters that
each enrolled participant must watch independently. Additionally, each participant
must successfully pass a multiple-choice quiz for chapters 2 through 6 with a score
of at least 80% IN ORDER TO BE ALLOWED to attend the in-person portion of the
program. The online portion must be completed at least ONE WEEK PRIOR to the
1st day of the in-person portion, specifically by October 22, 2026. In the event of
a failed attempt on a required quiz (score below 80%), the system will provide
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instructions on how to review incorrect answers and retake the quiz a second time.
If a participant fails a required quiz a second time, the system will notify the
administrators at Toomey & Associates so they can reach out regarding any issues
and provide instructions for a 3rd attempt. Participants who fail a quiz for the 3rd
time will not be eligible to participate in the in-person portion of the program.

4. IN-PERSON TRAINING

4.1 Venue & Educational Material

The Training is scheduled to take place at a suitable conference venue located in
the broader area of the capital. The exact venue, which will meet the high standards
of DIEPISTIMONIKO KENTRO IPEIROU and will be determined by the final number
of participants, will be communicated to attendees at least one month prior to the
start of the Training.

The in-person training material will be distributed exclusively in printed format. For
participants who have selected interpretation, the printed material will be provided
in Greek, while for those who have not selected interpretation, the material will be
provided in English.

4.2 Schedule & Attendance Requirements

During the in-person portion of the training program, participants must attend and
fully participate throughout the entire duration of each training day (October 29 -
November 1, 2026, from 9:00 AM to 6:30 PM on Days 1-3 and from 8:30 AM to
5:30 PM on Day 4) in order to receive the Certificate of Completion. Participant
check-in begins at 7:00 AM on Thursday 10/29, at 7:30 AM on Friday 10/30 and
Saturday 10/31, and at 7:00 AM on Sunday 11/1. Specifically for the final day of
the training (Sunday 11/1), participants are kindly requested to account for
additional time after the conclusion of the seminar when planning their departure,
to allow for certificate distribution and general administrative processing. Those
wishing to receive Continuing Education Units (CEUs) are required to successfully
complete, with a score of at least 80%, each of the multiple-choice quizzes
administered at the end of each day of the in-person portion.

Missing any part of the training program will result in losing critical information
necessary for the proper implementation of the SOS Approach to Feeding program.
Participants are asked to ensure timely arrival at the in-person seminar and remain
for its full duration. Participants who arrive late or leave early on any day MUST
make up the missed time; otherwise, they will not receive a Certificate of
Completion and will not be authorized to use the SOS Approach to Feeding Program.
In the event of a late arrival, the participant must immediately coordinate with Dr.
Toomey to stay late each training day to make up all lost time.

Participants MUST arrange their travel and departure so that they arrive promptly
before the scheduled start times and depart at the scheduled conclusion times. It
is explicitly clarified that NO EXCEPTIONS WILL BE MADE due to flight, train, bus
schedules, or any other form of transportation.



A senzvono ©SO0S

www.diepistimoniko.gr

4.3 Dietary Requirements & Allergies

If we need to be aware of any specific information regarding your dietary needs,
please contact DIEPISTIMONIKO KENTRO IPEIROU at edu@diepistimoniko.gr at
least two weeks before the start of the training. If you have a severe / life-
threatening allergy, food intolerance, or specific dietary preferences that could
affect your participation in the seminar, please inform us. Please note that while we
will make every effort to accommodate your dietary preferences, we cannot
guarantee that all provided options will fully meet individual requirements.
Participants with specific preferences are welcome to bring additional snacks to
satisfy their needs and supplement the provided items.

5. PRIVACY POLICY (GDPR)

Enrolled participants understand that by registering for and attending the SOS
Approach to Feeding training program, their contact details will be shared with
Toomey & Associates to create an account on Toomey & Associates' online learning
platform for access to the prerequisite, 9-hour pre-recorded online portion, and
they consent to the use of their contact details for this purpose.

Participants understand that upon registering for and attending the SOS Approach
to Feeding training program, both DIEPISTIMONIKO KENTRO IPEIROU and Toomey
& Associates have access and permission to contact them by phone, post, or email.
Upon full completion of the SOS Approach to Feeding training program, participants
may request the deletion of their contact details from DIEPISTIMONIKO KENTRO
IPEIROU and Toomey & Associates at any time. Contact details will not be shared
with third-party organizations and will only be used to verify training completion,
to inform about additional training opportunities through DIEPISTIMONIKO
KENTRO IPEIROU and Toomey & Associates, and to provide support resources for
professionals following the program.

By participating in the seminar, attendees consent to the use of their personal data
by DIEPISTIMONIKO KENTRO IPEIROU in printed or electronic/digital format for
sending promotional or informational communications. They retain the right to
withdraw this consent at any time after the conclusion of the seminar in accordance
with Regulation (EU) 2016/679 and Law 3471/2006, and to object to receiving
personal communications.

Participants maintain their rights to access, rectification, erasure, restriction of
processing, objection, and data portability under Regulation (EU) 2016/679
regarding their processed personal data. Any relevant request should be submitted
in writing to DIEPISTIMONIKO KENTRO IPEIROU (Tel: +30 6986180630, Email:
edu@diepistimoniko.gr). DIEPISTIMONIKO KENTRO IPEIROU commits to limiting
personal data processing strictly to what is necessary for the specified purposes
and for the minimum required period, avoiding the entry of sensitive data.
DIEPISTIMONIKO KENTRO IPEIROU commits to maintaining confidentiality and
data privacy, which will be processed solely under the direction of DIEPISTIMONIKO
KENTRO IPEIROU by individuals meeting confidentiality requirements under its
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control. DIEPISTIMONIKO KENTRO IPEIROU commits to taking all necessary
technical and organizational measures to secure data against accidental or unlawful
destruction, loss, alteration, unauthorized disclosure or access, and any other
unlawful form of processing.



